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1. TepmuHbI U COKpaLLEeHUA.

CoKkpaleHune PacwundpposKa

MNporpamma Mporpamma gna 3BM AsnmyTt
Pa3paboTumk MpaBoobnagatens OO0 E-faTa
3aKasuuk dur3nyeckoe U1 LLpPUANYECKoe 1L,

aKUenTMpOoBaBLLEee NIMLEH3MOHHbIN A0roBop-
odepTy PazpaboTunKa 1 noayumnsLLee AOCTYN K
Mo

2. NMopgpeprKaHue }KU3HEHHOro uukna NMporpammbl

Noppep»aHue }MU3HEHHOro UMKna lporpammbl OCYLLECTB/IAGTCA 3a CYET ee
COMpPOBOXAEHUA N BKAtOYaeT B cebsa npoBeseHne MogEePHM3ALMIN B COOTBETCTBUM
C cobCTBEHHbIM NIAHOM A0PABOTOK M NO 3aABKAM K/JMEHTOB, KOHCYAbTaLMKU MO
BOMPOCaM YCTAaHOBKM M 3Kcnayataumm (no TenedoHy, 3NEKTPOHHOM nouyTe)
Mporpammbl.

B pamkax TexHMuYeckoin noaaepxKku NMporpammbl OKasbiBaloTCcA cneaytolme
YCAYTU:

- NOMOLLLb B yCTaHOBKe Mporpammbl;
- NOMOLLLb B HACTPOMKE U aAMUHUCTPUPOBAHUN;
- NOMOLLLb B YCTAaHOBKe 06HOBAEHM [porpammbi;

- NOMOLLLb B MOWUCKE M YCTPaHEeHUM NPobaem B C/ly4ae HEKOPPEKTHOM YCTaHOBKM
obHoBNeHUs MNporpammel;

- NosicCHeHMe GyHKUMOHaNa moaynen Nporpammbl, NOMOLLb B SKCNAyaTauum
Mporpammebi;

- 06wme KoHCcynbTauum nNo Bbibopy cepBepHOro NnporpammHoro obecneyeHuna ans
obecneyeHns 60s1ee BbICOKOW NPOU3BOANTENBHOCTM PaboTbl Mporpammel.

3. YcTpaHeHMe HencnpaBHOCTEM, BbIABNIEHHbIX B X04e 3KcnayaTtauuu
Mporpammel.

HencnpaBHOCTH, BbiAB/IEHHbIE B XOA4€ 3KCNAyaTaumm Mporpammbl, MoryT
6bITb UCNpPaBAEHbl ABYMA cnocobamu:
- MaccoBoe aBToMaTU4yecKkoe 06HOBEHME KOMMNOHEHTOB [Tporpammel;
- EAnHnYHan paboTa cneunanmcrta cnyx6bl TEXHMYECKON NOAAEPKKM MO 3anpocy
no/sb3oBaTens.



B cnyyae BO3HMKHOBEHUA HeucnpaBHocTen B Mporpamme, NMM60O HEOBXO0AMMOCTH
B eé AopaboTke, 3aKasuMK HanpaBaseT Pa3paboTumKy 3anpoc. 3anpoc A0NXKeH
cofeprkaTb TeMy 3anpoca, cyTb (onuMcaHue) U Mo mepe BO3MOXKHOCTUM CHUMOK
3KpaHa co cboem (ecnm nmeetca cboir).

3anpoc Hanpasnsetca 3akasunmkom nambo [Monb3oBatenamm 3aKasuuKa
yepes 3anpPoC MO  3NEKTPOHHOM  MNOo4YTe Ha  3/IEKTPOHHbIN  aapec
support@edatallc.com

Pa3paboTuMK NpPUHUMAET M PETNCTPUPYET BCE 3anpochbl, McxogdAuine oT
3aKasumnKa, cBA3aHHble ¢ GyHKUMOHMPOoBaHUEM [porpammbl. Kaxagomy 3anpocy
aBTOMATMYECKUN NPUCBANBAETCA YHMKANbHbIA HOMEP.

YHUKaNbHbIN HOMepP 3anpoca ABAAETCA OCHOBHOWM egMHULLEN yYeTa 3anpoca
M NpM Nocneaylowmx KOMMYHUKaLMAaX MO nosoay npoBeaeHua pabot crneayet
YKa3blBaTb AaHHbI YHUKaNbHbIA HOMEp.

Mocne BbINOMHEHMA 3anpoca Pa3paboTyMK MeHAeT ero cTaTyc Ha
«ObpaboTaHO», N NPU HEOOXOAMMOCTUN YKa3biBaET KOMMEHTAPUN K HEMY.

4. CoseplueHcTBoBaHue lNporpammoi

Mporpamma perynapHo pasBMBaETCA: NOABAAIOTCA HOBbIE AOMNONHUTE/IbHbIE
BO3MOMHOCTM, ONTUMU3UPYETC  Harpyska pecypcoB [1K, obHoBAnseTca
nHTepdenc.

Monb3oBaTeNb MOXKET CAMOCTOATE/IbHO MOB/INATL HA COBEPLUEHCTBOBAHUE
npoayKTa, Ana  3Toro  HeobxoAMMO  HanpaBUTb  MpPeasioXKeHue  no
YCOBEPLUEHCTBOBAHMIO HA 3/IEKTPOHHYIKO MNOYTY TEXHMYECKOM noAadepKu no
agpecy support@edatallc.com

MpepnoxeHne 6OyaeT pPacCMOTPEHO W, B CAy4ae MNpPU3HAHUA  ero
a¢PeKkTnBHOCTH, B [porpammy 6yayT BHECEHbI COOTBETCTBYIOLLME N3MEHEHUA.

5. TexHun4yeckasa nogaeprxka lNMporpammbl

Monb3oBaTenu cepBuMca MOryT HanpaBAATb BO3HMKalOWMe BOMPOCbI Ha
aHTIMMCKOM WM PYCCKOM f3blKax, Ha 3N1EKTPOHHYIO MOoYTy TEXHUYECKOM
noaAepXKku no agpecy support@edatallc.com

6. UHdopmauma o nepcoHane

Monb3oBatenn [porpammbl AO0AKHbI 06MagaTb HaBblkamu pPaboTbl C
NepCoHaIbHbIM KOMMNbIOTEPOM Ha YPOBHE MoJib30BaTeNs.

Ona pabotel ¢ [porpammolt NONb30BaTENO HEOOBXOAMMO U3Yy4UTb
pykoBoactBo “bbicTpbii cTapT” K [porpamme, pacnosioeHHOe No ajgpecy:
https://edatallc.com/support/AzimuthQSG.pdf.
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